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The International Organization for Migration,

Giving a chance to the victims of missing family members to report their concerns, and
providing with them counseling and therapy to give them a voice,

Recognizing systemic issues within individual Member States and their effects on
missing migrant families,

Deeply concerned by the lack of communication between law enforcement and missing
migrant families as well as the significant amount of migrants that go missing and
families that remain unaware of their status due to the lack of support systems,

Alarmed by the United Nations International Organization for Migrations report of
45,000 missing migrants and another 26,000 dead between the years 2014-2021,

Recognising the burden that has been created for their families and on host Member
States’ ability to properly and quickly autopsy and identify the bodies of missing
migrants,

Affirming the improvement of pre-existing systems to assist families in reporting lost
loved ones and efficiently and effectively communicating with international workers in
the search and identification process,

Bearing in Mind the importance of the family unit in regard to economic, social, cultural,
and general productivity of individuals and of the mental stability of migrants and their
families, specifically in regard to the United Nations Sustainable Development Goal 3:
Good Health and Well Being, Goal 8: Decent Work and Economic Growth, and Goal 10:
Reduced Inequalities,

Aware of the lack of counseling for the families back home suffering psychologically and
psychosocially due to loss of missing migrants,

1. Calls upon The United Nations Commissioner for Refugees (UNHCR), Colibrí
Center (CC), International Counseling Services (ICS), International Association
for Counseling (IAC) along with the International Organization for Migration to
work with specialized units within law enforcement in each Member State which
will:



a. Allow for the provision of Counseling Services across each Member
States enabling the creation of better communication between families and
organizations; and,

b. Provide assistance to families in obtaining official death certificates as
well as proof of life through the Member State;

2. Expresses its appreciation for the Non-Governmental Organizational (NGO) work
through the International Red Cross (IRC), Restoring Family Links (RFL), and
Reunite Global Databases:

a. Through the use of Humanitarian programs with specializations that assist
the families of missing family members in times of crisis in order to guide
them in the process of searching for their loved ones; and,

b. Providing basic necessities to migrants alongside ease of accessibility to
forms of communication,
i. IOM will work in collaboration with World Housing and the World

Food Programme to allocate food, water, and affordable housing to
the migrants and their families; and,

ii. Provide phone calls to migrants to ensure that their families are
able to know about their safety and whereabouts;

3. Emphasizes organizations such as the Iran Red Cross (IRCR) to cooperate in
uniting families of missing migrants:

a. Situating families at the center of all searches and related initiatives,
b. To provide the resources available such as Restoring Family Links (RFL)

and Refunite’s Global Database to migrant families who are in poverty or
lack the necessary connections when searching for their lost family
members,

c. To encourage Member States to provide access points of communication
to inform the family of migrants that their family member has become ill,
injured, or passed away with the assistance of the Migration and Health
(IOM) Division,

d. By providing access points for families to communicate with their
traveling family members by recommending Member States set up
communication access points at border crossings; and,

e. In working with the Immigration and Border Governance (IOM) Division
to improve the communication amongst migration offices, in case a
migrant becomes injured traveling to their destination;

4. Recommends the expansion of the International Human Rights Laws (IHL) in
Member States on their duty to investigate deaths even without criminal evidence
to ensure accountability of those responsible by creating a sense of justice within
the families of missing migrants by:
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a. Giving families relevant details about the cause of death that confirms
death for them to be able to take inheritance such as land, money, and
business,

b. Assure families of accurate information and identify family members,
c. Assisting in the process of reunification of the body back to the families;

and,
d. Collecting and preserving personal possessions to return them back to the

families in a fast and easy process while grieving a loss,

5. Trusts that these international organizations will maintain, to the best of their
ability, the confidentiality of all information gathered through any such
counseling sessions, through the International Confidentiality Agreement (ICA);

6. Calls upon Member States to invest in pre-existing global and regional
data-tracking systems in order to support and inform the families of missing
migrants;

a. Such as The Refunite Global Data Base, Restoring Family Links Network,
and Red Crescent Movement, which provide support networks for the
family members of missing migrants globally who have lost contact with
their loved ones due to natural disasters, political unrest, or conflict;

b. Utilizing numerous regional initiatives also assist these families regarding
the whereabouts of their missing family members, such as:
i. Comité de Familiares de Migrantes Desaparecidos del Centro de

Honduras (COFAMICENH) of Honduras,
ii. La Cimade of France,
iii. Centre for Migrant Advocacy of the Philippines,
iv. Missing Children Europe,
v. Missing Persons Center; and,
vi. International Commission on Missing People Asia,

c. Using the IOM’s own Displacement Tracking Matrix (DTM) for
alternative purposes in tracking and documenting migrant populations:
i. Prioritizing the mainstreamed dissemination of information gained

from DTM to the relatives of migrants; and,
ii. Propagating imperative data such as locations and routes of

displacement, throughout all migrant population’s phases of human
mobility;

d. Incorporating data collection protocols from the Migrant Research
Division (MRD):
i. Issuing monthly reports of the status of missing migrants, which

will in turn make the general public more aware and provide the
opportunity for joint efforts towards the search for migrant
relatives; and,

ii. Implementing the uses of these programs in a concentrated or
survey format adaptable to the needs of each Member State,
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7. Emphasizes the establishment of a working group to regularly view and assess the
effectiveness of support systems for missing migrant families and make
recommendations for improvements;

a. Working groups would include:
i. Diversity and Inclusion groups that would work on promoting and

maintaining a diverse and inclusive workplace culture,
ii. Environmental Sustainability groups that would work to promote

environmentally responsible practices within an organization,
iii. Project management groups that would help to plan and manage

effectively, ensuring actions are completed in a timely manner;
and,

iv. Economic administration groups that would ensure that
organizations have the financial funds and contacting other
organizations and applications in order to receive continuous
funding; and,

b. Support systems would include:
i. Employee assistance programs that provides confidential

counseling and support services to employees experiencing
personal or workplace issues,

ii. Technical assistance systems for hardware and software issues,
iii. Health and Wellness Programs for resources and support for

maintaining physical and mental health; and,
iv. Legal aid clinics to assert inclusive measures for migrant

individuals new to a potential host state; and,

8. Suggests Member States to make efforts to standardize missing and dead migrant
reporting by working with INTERPOL, Africa Migration Data Network
(AMDN), Missing Migrant Project, the responsible national level bodies of
Member States, and NGOs;

a. Member States should work towards building the capacity to meet
Interpol’s four phase Disaster Verification Identification (DVI) standards
ensuring that all dead migrants receive post-mortem, ante-mortem, and
reconciliation processes;
i. Allows Least Developed Countries (LDCs) to apply for the IOM

Development Fund to build capacity for standardized reporting of
dead migrants,

ii. that Would seek to coordinate advising and assistance from
Interpol to Member States in the implementation of DVI standards
for migrant death reporting; and,

iii. that would seek to coordinate with Member States to provide
advising and assistance to one another to ensure that all dead
migrants are guaranteed proper DVI processing by establishing the
Migrant Remains Processing Database (MRPD) where Member
States can report areas that they are failing to meet SVI standards;
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b. Works to supplement survey-based data collection projects such as North
Africa Mixed Migration Hub (MHub) and the Mixed Migration
Monitoring Mechanism (4MI),
i. Recommending that NGOs and Member States that interact with

migrants include survey data collection on dead or missing
migrants and then acting on making that data available to the
Missing Migrant Project; and,

ii. Allowing LDCs to apply to the IOM Development Fund for
projects to build capacity for survey data collection on missing and
dead migrants;

9. Encourages Member States to look into “Family Link Tents” modeled originally
from the American Red Cross to Member State borders to provide missing
migrants opportunities;

a. Through utilizing digital identification and foreign passports through apps
similarly designed to the Ukrainian Dea app to help keep a tally of who
has gone through what locations,

b. To be located and locate missing family members;

10. Encourages a joint system with the Organizatipn of American States Committee on
Migration Issues, to ensure safe travel through known migration routes by:

a. Educating and training local government law enforcement agencies whom
are located near known migrant ports with programs similar to those
implemented by UNODC to safely handle migrants who are being human
trafficked and on how to deal with crisis negotiations,

11. Recommends consideration and understanding on both Ukrainian and the
Russian Federation request for counseling regarding assisting the families of missing
migrants from both societies affected by the current situation.
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